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Mass Update

David Bolt

User Group Meeting

11/05/10 Innovation House

Welcome to all
at

Innovation House
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2009

Move to 
Innovation House 

May 2009

2009

• Challenging Year
• Opportunities for Cost 

Optimisation

2010
New Staff – Welcome to:-

• Andrew Dar – Technical Support
• Alina Bolt – Telesales / Marketing
• Veronica Hull – Business 

Development
• Sanjay Goel (Back) – Support
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2010
New Clients since last UGM – Welcome to:-

• South West Essex Primary Care NHS Trust
• Royal Derby Hospital
• Betfair
• WTMS
• Lubrizol
• UHL Glenfield Hospital
• Waitrose
• RHL
• To name but a few………

2010
New Business Activities

• Mantle 
• Virtual office services
• Virtual PA
• SME’s Service

2010
New Activities

• WMS
• SME’s
• Point Solution
• Low Entry

• Archibus Modules Update
• Asbestos Module
• Cleanliness
• CIAMS for the NHS
• ESRI GIS
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2010
International User Group

• 19.1 on the way
– Features Outline

• Certification

2010

Questions?


