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1.1_overview

Who we are

Spacelab is an award-winning design practice based in Shoreditch, London with 

over ten years® experience in workplace consultancy, interior design and space 

planning.

We believe good design starts with space and the people who use it. That®s why 

we make buildings fit people instead of trying to fit people into buildings.

Using a range of software and research techniques, we create solutions that 

inspire people and transform businesses by bringing together business and 

space.



1.2_overview

Who we are



1.3_overview

Setting the scene

It is important to understand space as crucial asset of an organisation.

Space can have a major impact on your most expensive asset ²staff.

Typically property is managed as a fixed asset without consideration for how the 

space facilitates your business.

Salaries 

85%

Space affects

how people work Building  

6.5%

Communication

Knowledge

Innovation

Business  sand 

performance

6.5% of a business 

expenditure affects 

85% of the cost

Business Costs



1.4_overview

Setting the scene

Over time space may work against your business goals and therefore prohibit 

performance.

Everyday requirements (¯Can you please fit another five desks here by 

tomorrow?°) mean that space is not dealt with strategically.

Therefore organic growth of your space is predominantly based on reactive 

procedures rather than proactive.
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1.5_overview

Setting the scene

Spatial data typically is stored in different places and across various platforms, 

and is not kept up-to-date due to time constraints.

It can often be tiresome to find or is not there at all.

This prevents you from using your space to its full potential.



2.0_SMART

What SMART is

SMART is Spacelab®s Spatial Management and Research Technique, based on 

Archibus, which is supported by MASS

It is a system that provides:

Å Access to a database with up -to-date information of their spatial portfolio 

through an online browser ²all in one place.

Å Access to their team data in relation to space across their portfolio.

Å Benchmarks and comparative data within their portfolio and against other 

organisations of a similar nature.

Å Up-to-date tailored spatial reports of their buildings (macro or micro scale).

Å Insight into potential spatial and monetary efficiencies.

Å Opportunities to think strategically about their space in relation to their 

business.



2.1_SMART

How SMART benefits our clients

It gives our clients all the advantages of Archibus:

Å Immediate access to up -to-date information on your property.

Å Makes the life of our clients easy in managing space on a day-to-day basis.

Å Allows Facilities Managers to answer all the questions on team and space 

information they receive daily.

Å Immediately identifies vacant space across all buildings.

Å Allows them to cross -reference the use of space across their portfolio team 

by team and building by building, and therefore identify space standards.

Å Saves in-house costs and time, and allows Facilities Staff to concentrate on 

their core tasks.

But it also gives our clients access to Spacelab®s experienced workplace 

consultancy team, who can assist them in making the most of their buildings.



2.2_SMART

What can you do with SMART

SMART

PORTFOLIO OVERVIEW

SPACE AVAILABLE

TYPES OF SPACE 

TEAM LOCATION

WORKSPACE TYPES

SHARED FACILITIES 

TEAM / BUILDING DENSITIES

OCCUPANCY LEVELS

SEARCH TEAM

SEARCH EMPLOYEE

ALLOWS YOU TO THINK 

PROACTIVELY ABOUT YOUR 

SPACE

For example:



2.3_Screenshots

Portfolio Overview
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Space Available
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Types of Space
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Team Location
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Types of Workspace
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Shared Facilities
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Team / Building Densities



2.10_Screenshots

Occupancy Levels



2.11_Screenshots

Search Team



2.12_Screenshots

Search Employee



3.0_our service

What have we brought to it

Simplified process and language

We  manage the process from data gathering to completion of your 

online spatial database in a language you understand.

Tailored solution

Enables you to choose what you want to see and therefore create the 

information and reports that you need on a day-to-day or annual basis.

Dedicated team

Experienced workplace consultants, fully equipped with CAD knowledge 

that understand legal requirements and how space works.



4.0_consultancy As workplace consultants, SMART enables us to:

Å Highlight spatial inefficiencies across the portfolio and in turn suggest 

improvements.

Å Formulate space standards that match business requirements.

Å Provide strategic plans as milestones for future developments.

Å Provide our clients with immediate space planning solutions that work 

with the buildings in line with their overall strategy.

Å Plan spaces that maximise communication thus enhancing the 

potential for innovation.

Å Provide our clients with strategic advice to ensure their spaces 

support the way their business works.

So how do we use it for our clients?

7%



4.1_consultancy We use the information gathered to assist our clients on the following:

Å Creating the brief for a potential design project

Å Test potential buildings and spaces on their suitability prior to signing 

the lease

Å Design spaces that are based on actual facts and the unique cultures 

of the organisation

Å Post-occupancy evaluation on the success and effectiveness of the 

completed refurbishment to inform future business development

And here are some projects where we®ve used this approach.

What comes after the consultancy?




